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November 2, 2022

Product Discontinuation Notice
TypeStream Visual NGS Analysis Software
(Cat. ID: TSVPGR)

Dear Valued Customer,

This notification is to notify you of our intent to end support for the version 2.x of our
TypeStream™ Visual NGS Analysis Software on August 31, 2023.

Until August 31, 2023, users will continue to have access to this version of the software along
with any associated technical and field support. However, we urge all users to upgrade to our
latest version of the TypeStream Visual software v3.0.

We remain committed to providing industry-leading products, services, and customer care. For
any questions, please contact the One Lambda Technical Support team (1lambda-
techsupport@thermofisher.com or 1-800-822-8824 M-F 8 AM-5 PM PST).

Sincerely,

One Lambda Marketing

MKT-CN-TSV-4538


mailto:1lambda-techsupport@thermofisher.com
mailto:1lambda-techsupport@thermofisher.com

