TECHNICAL NOTE

Date of Notification: September 25, 2023

IMPORTANT: Please update your customers of this change using the following formal communication

| am writing to inform you that, as part of continual improvements to our products, we
are updating the recommended storage conditions for complete MesenCult™-ACF Plus
Medium (Catalog #05445/05448). You are being notified because you have ordered
MesenCult™-ACF Plus Medium within the last 6 months.

The new recommendation is as follows: If not used immediately, complete
MesenCult™-ACF Plus Medium (MesenCult™-ACF Plus Medium + MesenCult™-ACF Plus
500X Supplement + L-Glutamine) should be stored at 2 - 8°C for up to 1 week to ensure
optimal performance.

We are working actively to update our product documentation to reflect this updated
guidance. If you require more information about this update, please contact Product
and Scientific Support at techsupport@stemcell.com.

If you are not the user of this kit, please forward this Product Notification to the

appropriate person.
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